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Rental FAQ
1. Where is HB Sound and Light located?

We have two locations; one at

e 1515 Demers Ave in Grand Forks, ND 58201
* 3331 University Ave S in Fargo, ND 58103

2. How can | pay for my rental?
We expected all major credit-cards, checks with a valid driver’s license, and debit-cards.

With each rental, regardless of method of payment, HB Sound and Light requires a copy of a valid
driver’s license and major credit-card. This will be held only while the equipment is rented and will not
be charged unless equipment is not returned or damaged without notice. Information will be destroyed
immediately after equipment is checked-in.

3. When can | pick-up my rental?
You can pick-up your rental on the day it is reserved between 10 am and 6 pm.
4. When does the rental need to be returned?

The rental will need to be returned by 1 pm the day the rental ends unless other arrangements have
been made.

5. Does HB Sound and Light deliver and set-up?

We can deliver and set-up at an additional cost. The cost will be determined prior to the deliver/set-up
date.

6. What if | have trouble with my rental?

You can call either our Grand Forks at 701 775-1150 or our Fargo at 701 235-3695. Both locations have
an after-business hours voicemail box and then we will contact you as soon as possible.



